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Rank Country Score Technology Government Impact

1 Singapore 82.13 78.45 88.19 88.33

2 Malaysia 63.76 59.49 75.92 64.01

3 Thailand 51.54 49.61 61.61 53.8

4 Vietnam 49.57 44.79 56.6 59.2

5 Philippines 47.7 38.93 51.84 57.81

6 Indonesia 46.15 41.56 60.57 47.7
- Cambodia - 36.24 - 38.71
8 Laos 31.88 28.19 26.32 47.82
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Most Commonly Used Digital Tools

Sales and Marketing Financial Management Collaboration Tools

@ Social Media: 1) Instagram, o Jurnal.id o Google Drive and
2) Facebook o Monefy Google applications
o Marketplace: 1)Tokopedia, e Accurate Online o Trello
2)Shopee, 3)Go-jek, o Google Spreadsheet or o Microsoft Team
4)Traveloka Excel Sheet

o Company website
o Online advertising

Jumn b.o: nglgRsntampimsyimgaitgamh WAy WSME
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Small enterprise owners have slightly higher confidence.

0 2 4

Low Confidence
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High Confidence

Medium enterprise owners are less confident due to more complex requirements. a
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Low Confidence

6 8 10

High Confidence
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Barriers for Access to Digitalization

Small Medium

Awareness 4

Skills 3

Regulation 0

Language 8

Resources 3

Gender- = 1

related

Leadership 0
0

0 2 4 6 8 10
Total Counts of High and Medium Ranked Barriers
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WSME Highlight 2: Organic Valley
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2019

Household Mobile
Phone Access

98.2%

Household Internet
Access

=)

90.1%

Source: ICT Use and Access by Individuals and Households
Survey Report 2019, Dept of Statistic Malaysia, April 2020
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Contribution of Digital Economy to
CDPin 2018

Gross Value Added ICT
12.6%

18.5%

Non-ICT Industry
(E-commerce)

US $63.7
billion 5.9%

E-Commerce
21% | 7 => | 59%
ICT Industry Non-ICT
Industry

Source: Main Findings, Malaysia Digital Economy 2018,
Dept of Statistic Malaysia, Oct 2019
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900K to 1 Million SMEs in Malaysia

2.3%

76.5%

Micro Enterprises
@ small Enterprises

@ Medium Enterprises
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>210,000 Small & Medium Enterprises

90.3%

Small Enterprises

@ Medium Enterprises

JUMNG. & §88SME Jugitigpi

An[fivfiboot SMEs [AUANEMW{AIsT{Uis
tnigjijes(ivin V0.9% U 94 9,8Mo [[HUIS
tinmsgesitunmaungs) inumangs Eo.n
manw) grugstntungisiniiawiohng1o
snMINUIHUAESHIUGIMITYWT WSMEs
tBTﬁﬁLUtSﬁféﬁtS‘jfﬁ gnanInSmLNR{ETNL
mens SMEstﬁﬂJLﬁULﬁﬂtmtlI[,ﬁﬁB’TﬁiﬁLUtSﬁIm{S‘]ﬁj
il mo,000 181 €0,000 (U8

21%
WSMEs

Inclg.
micro-enterprises

Jumn &.riz G88M8aNS SME tHUAUANIENAT

[uan: “Economic Census 2016", Dept of Statistics
Malaysia, Dec 2017, Stratos Estimates.



AINEOApUIS UG

nargAm msidmgmsphmmiguidws:gimasigeunwn Ao gimustnmwy §om Dasar
Keusahawanan Nasional 2030 (DKN2030) (M USIMsainfsmncii bomo) shﬁﬁmnﬁﬂ gom
rnilfnganmugsguBhEnEiigd (pimsenin SMEs anilinginigjd) Sunsmi SME g
nroswgs S(inp dini 8h MIR[SIGIEN SMEs*

ugpinog [rmsmeguANIT metHngnsmiHgaRsunGnmE SMEs ISI6REIgH Bhms
mﬁﬁﬁmnﬁqmgﬁmmaﬁﬁ wifie feumd s HmIAN 8dl ﬁjmﬁﬁﬂﬁﬁ‘jﬂm wensiufis: figomisin
wimeivuagh§ e ymwimnagpas:pinsumi HaUSIUA LSE AdamMt genue Stii:mﬁﬁh]]ﬁ
18s TNy UISUBNg]A HssmmStLﬁj]Hesssmwﬁmﬁﬁ?gp gilouissis st Am Shinurg i
nfigmsifigm WwHREmATITANII e Lunﬁasﬂmmsmﬁfﬁmﬁ iseyieions Bumifndjamndfin
mﬁfﬁ&f[ﬁfm sufl tntwin ﬁtSTIﬁUtﬁﬁ?S(paﬁﬁmsﬂmﬁﬁ[paﬁﬁ U tﬁﬁﬂﬁﬁﬁtﬁ&rmt[p SIURITENATIY
gy imetihtnmyoidusnusiu LSE msinigfifivnnywissiduisiinughagnonnng]ssn

mimowAmE &t s et iu s
([EU WSMESs it npEEEhUINGImi AgomaugmnstBhnumntusdndig)n dggios msutni

siunnuusfigomameags1 [EitEhanimisgneiiur ttﬂﬁmﬂﬁﬁﬁﬁSﬁmﬁtﬁitﬂjﬁﬁSﬁSLﬁﬁtLﬁﬂIUﬁf
WSMEs fitimiggrutnuigrtgp S suisims g jusitguugsinanmunnsinusgums

119



AINEApUIS UG

.
H851185

inundunimianraisséis SMEs Stiughy
gisu mignpissisgiEuingu Shsufimng
§ﬁﬁmmﬁmﬁﬁémm§mLmﬁw§MEstmgtﬁLmsm
g inruis imuonbSuismigiitssh
WEUBHE AN ISTHUEMTEm st i
nris Shwnadihn ifgjuifis{pdsmnmixsig
uigrignadsgHGInmE WSMEsH

fig)ismijaniisi

[tdumsasanmontisingiduimaEnw
uigrignaisn Biwwamnpumigudnmo:
o uifinsniingunutentBigmn SususnNmiHs
b.3uEAMoHUIE v AESUigEIg) Mm.a[Em
finfsivgfigauyustdicumsiniis

mirs§insHnmijaniymi

miiaNsuGUsimaud G WSMEs ifigjwn
asunenshSinwsdnuan AT imuhiinm
fiehts nERntginsinEngumanpitoiGmnoeg
§BhSU WSME™

WSME Interviews

16 interviews
were conducted
face-to-face

2 interviews
were conducted
through Zoom

2 interviews
were conducted
through Zoom

Expert Interviews

were conducted
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2 interviews Advisory panel
was conducted

face-to-face face-to-face
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In their 30s - 6; In their 40s - 5; In their 50s - 7 Less the 10-9; 10 to less than 20 years - 4; 20 years and above - 5
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Women SME / Digital

Associations Entrepreneurship Transformation
Expert (1) Expert (1) Expert (2)
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International Schools Business Accelerator

Representative

Alternative Financing
Operator
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Internal Funds /
Retained Earnings

17 / 18 WSMEs

Government
Grants & Loans

Bank Loans 6 /18 WSMEs

5 /18 WSMEs
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New Available Opportunities

Private Equity NO
Venture Capital NO
Invoice Financing NO

Equity Crowdfunding NO

P2P Lending N
Innovation Grants
Women-focused Grants N

Digital Micro Financing N

(0]

(0]

£z
%)
o}
<5
< m e
n o
a a
o
<

(0]

AINEOApUIS UG

AissAgnntdinmunagh HuEhAmuns
[UANGES RN SWHUHASSURUTHUIEEY
ndpdiags dinnn EitﬁLUtﬁStBﬁS wiiimia

ﬁf:ﬂBI.'Uﬁﬂﬂ smm mHSmﬁt‘ﬂﬁﬂﬁﬂSStﬁI‘l

ﬁjﬁjiﬁiUG‘D UEMASGIIMS
iﬂimﬁjms

MIgiRSWivyd it siigmasinus
SEININGAT SANINNIHEMURYUIST
§9 MAIHS{HINSHSSGNIWHN wsMEs
snnmuidumiiatsumssivngBmagimiis
tmﬁtj?mwmrmu;[sﬂ 8 Gigeinais:gsiims
ILULm RORBAT EWHRGAHIS i maptet
URITERATIY st&ﬁ@uﬁsmﬁgaﬁﬁm AmsgmaL
YIUBHG M)A gohmiguyusiuunSECF)
i nmmﬁﬁmsﬁmtsmﬁ(mp) suB[oumindsn
SHATIS:[INBHEIIENWHM{TM A WSME1

SONINIEN BRI pESIMEMEIRBg AU NS
ififmeangtur&D BiynAngssininmn sangmn
fAntnfifg) fhumgrisnd Suilanuit Giglsw
Sts:EspimsmpigmImatig)ngju

® R&D grants from goverment (2 WSMEs - utilizing)
® Digitalization grants from government (1 WSME - sought)
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Faced by
Common Challenges WSMEs
Awareness YES ® Lack of awareness on the mechanisms of alternative funding
(13 WSMEs)
o Lack of time and resources to work on supporting documents
Resources YES 2 WSMES)
Gender related NO

Leadership NO

Knowledge NO

Other ® Culture/mindset against borrowing and offering company equity
to external parties (7 WSMEs)

® Limited/irrelevant features by the funder/funding platform
(2 WSMES)
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Adopted by
WSMEs

New Available Opportunities

® Networking through social media (3 WSMEs)
® Contacting mentors through social media (1 WSMEs)

® R&D grants from goverment (2 WSMEs - utilising)
® Digitalization grants from government (1 WSME - sought)
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Common Challenges
Awareness
Digital Literacy
Language
Available of Training
Gender-related
Leadership
Resources

Other

AINEOApUIS UG

Faced by
WSMEs

® Interior to non-digital learning experience (3 WSMEs)
® Distrust over external mentors (2 WSMEs)
® Favor-trading culture in online networking groups (1 WSMEs)
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Adopted by
New Available Opportunities WSMEs

Financial management

HR (Payroll/Employee Engagement) ® Cloud (5 WSMEs)
software YES @ Non-cloud (2 WSMEs)

@ Cloud (5 WSMEs)

Accounting software YES  Non-cloud (6 WSMES)
@ Social media marketing (10 WSMEs) ® B2B marketing (2 WSMEs)
Digital marketing YES ° Sgarch opti.m‘\zation (1 WSME) ® Website (12 W$ME5)
@ Livestreaming (1 WSME) @ Google My Business (2 WSMEs)
® Payment gateway (3 + 2* WSMEs)
Cashless payments YES o E-wallet (2 WSMES)
Procurement system YES
Supply chain management YES
. ) ® None-sector specific software (3 WSMEs)
Customer relationship management YES ® Sector-specific software (3 WSMES)
) ® Cloud POS
Data analytics YES
Booking systems
. Free clou storage (2 WSMEs)
Data collection / storage YES © Remote NAS (3 WSMES)
® E-commerce platform (3+2* WSMEs) ~ ® Robot waiters (1* WSME)
Other ® Video conferencing (8 WSMES) ® Robotic process automation (1 WSME)
® Collaboration tools (5 WSMEs) ® Biometric system (1 WSME)

® Remote desktop (2 WSMEs)
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Faced by

Common Challenges
Awareness
Skills
Regulation
Language
Resources
Gender-related
Leadership
Knowledge
Leadership

Knowledge

WSMEs

@ Lack of awareness on security features of cloud storage (2

YES WSMES)

@ Resistance to change among staff (5 WSMEs)

YES

@ Cost of software / service (8 WSMEs)

YES @ Cost of accompanying hardware (4 WSMEs)

@ Cost of additional training (1 WSME)
@ Need for additional technical training (1 WSME)

YES

® Lacklustre features/mismatch of features with key business needs
Other (9 WSMES)

@ Inferior to non-digital tools in certain situations (4 WSMEs)
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Crisis Management Measures
Enabled Through Digitalization

Digital Marketing
Remote Work
Video Conferencing

(including online food

E-commerce 5rdering & delivery)

Digital Learning (as receivers)
Digital Learning (as providers)

Cloud Systems
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No. of WSMEs That
Adopted Them During
The Crisis

10

10

2

1+1%

*Started seriously considering during crisis
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Challenges When Implementing No. of WSMEs That Faced
New Crisis Management Measures Such Challenges
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amid

Iﬁﬂ[ﬁ[}ﬁtﬁjﬁt&iﬂjéfﬂ fUﬁ’] it [U’Lﬁfm SHSTHINW WSMEs i ﬂjtﬁﬁt[’ljﬁjﬁﬁﬁj‘&i Sl ttﬂUJﬁmﬁLﬁfmSIﬁ
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Pillar 2

Pillar 1
Access to Financing

(1/8 possible new
opportunities taken)

Access Mentoring,
Networking, and
Skills

(5/7 possible new
opportunities taken

MOST POPULAR MOST POPULAR
Invitation Grants E-Learning
2 WSMEs 11 WSMEs

Pillar 3 Pillar 4
Business Processes Crisis Management
and Management (CoVID-19)

(9/11 possible new
opportunities taken +

(7 new opportunities taken)

8 more)
MOST POPULAR MOST POPULAR
Social Media L .
Marketing Digital Marketing
12 WSMEs

Remote Work

10 WSMEs
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Language barriers

Time constraint
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Better Performance

Faster/Better Operation Management/Responses
Better Brand/Company Reputation

Building of Customer Base/Market Expansion
Better Revenue

Faster/Better Communication
Transparency/Trust

Better Management of Staff/Coordination
Access to Information/Learning

Faster and Better Management of Finance
Accuracy in Working Time

Recruitment of Global Talents
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Digital Technology Adoption

Communication (Email,

Telegram, etc)

Software Development Tools

Social Media

Accounting Software

Collaboration Tools

POS

HR Software

CRM

Stock Control / Management

GIS (e.g. Smart Parking)
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Finding the right technology
(for business, consumer,
business partners, etc)

Awareness/Knowledge
Affordability/High Cost

Employer’s Skills/Learning

Language o

Security Concern 0
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Accessibility of Technology o

Change Management o

Time Factor
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Outline

Regulation on Banks

Regulation on credit guarantee and re guarantee
institutions

Regulation on cooperatives

Regulation on capital markets

Protection of personal data in electronic systems

Electronic System Operator Registration Procedures

Business Licensing Services in an Integrated Information
and Communication Sector
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Definition of Small and Medium Enterprise

Category Small Medium

<100
<50
<100
<50

Up to USD 74,000
approx. for wholesale
and service

Up to USD 37,000
approx. for retail and
other

Source: Small and Medium Enterprise Development Law (2015)
Calculated at 1 USD = 1350 MMK exchange rate.
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